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Patients as Partners for Collaborative Healthcare
Improvement: A Trainee Perspective on the Lessons Learned
Through the Experience of Engaging Patients Throughout the
Research Continuum
This book will support an issue as important as self-management of chronic
diseases, es- cially AD, in finding its way into the daily life of patients and their
caregivers as well as into treatment worldwide. It is written for healthcare
professionals, aging researchers/scientists, patients with Alzheimer’s disease and
their caregivers, managers of eldercare facilities, public health authorities,
umbrella organisations of Alzheimer associations, Alzheimer associations, health
care administrators, health economists and government officials. It is my pleasant
duty to thank Merz Pharma (Schweiz) AG in Allschwil-Switzerland to purchase 40
copies of the book. To finish this book, a long and sometimes arduous path had to
be traveled. Now that it is over, I feel profoundly thankful towards all authors for
participating in this project, p- ticularly Eva Krebs-Roubicek, MD for her
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contribution, the three models on the cover of this book; and especially to Julie and
Jean-Luc for their great understanding and loving - sistance. Sabine Bährer-Kohler,
Editor of the book VII Foreword Alzheimer’s disease is one of those diseases which
is steadily increasing worldwide. Treating Alzheimer’s disease is able to modify its
course but does not yet cure it. Alzheimer’s disease is an enormous challenge not
only for the afflicted person but also for the relatives.

Evaluation and Testing in Nursing Education
In the 1960s, feminists voiced their outrage about the health care system in the
United States which routinely discriminated against women and, in so doing,
literally jeopardized their health and well-being. Over a decade later, women's
health advocates still stressed the need for reform of this male-dominated
institution because of the on-going threat to the health of American women. In the
1990s, nearly 40 years after women began their fight for quality and equitable
treatment from the medical profession, women unfortunately continue to confront
problems on numerous levels including discrimination in medical research and in
the availability of insurance and health care providers. Most alarming, however, is
the fact that women today--like women in the '60s and before--lack information,
understanding, and adequate diagnoses and treatment from their health
caregivers. This book extends from a program of research on women's health
issues by the authors. More than 150 audio-taped, naturally occurring interactions
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between health caregivers and their female patients from three different health
care settings--as well as ethnographic field notes in three additional settings which
provide health care to women-- constitute the data for this investigation. They
explore the consequentiality of relational issues during women's health care
encounters and examine how health care participants save face, enact roles, coconstruct their encounters, and accomplish the objective of education and medical
care. Unlike earlier works, this study utilizes an extensive data collection derived
directly from hundreds of interactions between health care providers and their
patients, as opposed to surveys or case studies of singular practitioners. The
authors examine the data in light of insights from a variety of theoretical
perspectives and are committed to exploring the implication that medical
encounters are collaboratively managed by both patients and caregivers. Given
these theoretical and empirical contributions, the authors believe this book will
advance present understanding in the areas of health and relational
communication, women's health care, gender issues in communication,
conversation analysis, discourse processes, and institutional talk.

Evidence-Based Practice Across the Health Professions
When you are ready to implement measures to improve patient safety, this is the
book to consult. Charles Vincent, one of the world's pioneers in patient safety,
discusses each and every aspect clearly and compellingly. He reviews the evidence
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of risks and harms to patients, and he provides practical guidance on
implementing safer practices in health care. The second edition puts greater
emphasis on this practical side. Examples of team based initiatives show how
patient safety can be improved by changing practices, both cultural and
technological, throughout whole organisations. Not only does this benefit patients;
it also impacts positively on health care delivery, with consequent savings in the
economy. Patient Safety has been praised as a gateway to understanding the
subject. This second edition is more than that – it is a revelation of the pervading
influence of health care errors, and a guide to how these can be overcome. " The
beauty of this book is that it describes the complexity of patient safety in a simple
coherent way and captures the breadth of issues that encompass this fascinating
field. The author provides numerous ways in which the reader can take this subject
further with links to the international world of patient safety and evidence based
research One of the most difficult aspects of patient safety is that of
implementation of safer practices and sustained change. Charles Vincent, through
this book, provides all who read it clear examples to help with these challenges"
From a review in Hospital Medicine by Dr Suzette Woodward, Director of Patient
Safety. Access 'Essentials of Patient Safety – Free Online Introduction':
www.wiley.com/go/vincent/patientsafety/essentials

Patient as Partner
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An expanded and revised new E-book edition of the respected evidence-based
practice (EBP) foundation text. Evidence-based Practice across the Health
Professions, 2nd Edition E-book provides health professions students with the basic
knowledge and skills necessary to become evidence-based clinicians. Years after
its 2009 publication, Evidence-based Practice across the Health Professions
remains one of the few truly multidisciplinary evidence-based practice textbooks
meeting the needs of undergraduate and postgraduate students enrolled in interprofessional courses. Fully revised and expanded, the second edition of this key
health textbook picks up where the first left off: demystifying the practice of
finding and using evidence to inform decision-making across a range of professions
and roles within the healthcare sector. Evidence-based Practice across the Health
Professions, 2nd Edition E-book covers an additional three health disciplines - now
totalling 12 - and features a new chapter on the important role of organisations in
promoting evidence-based practice. Additional new content includes a greater
emphasis on reflection, new clinical scenarios and additional examples of
systematic reviews. The authors’ focused, user-friendly approach helps students
understand the importance and implications of evidence-based practice, and
addresses the growing importance of collaborative practice and the reality of
multidisciplinary health teams in the overall healthcare environment. Worked
examples of a wide range of case scenarios and appraised papers (some are
discipline-specific and others are multidisciplinary). Designed to be used by
students from a wide range of health professions, thus facilitating the student’s
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ability to understand the needs of multi-disciplinary health-care teams in a real-life
setting. Includes a detailed chapter on implementing evidence into practice and
other topics that are not typically addressed in other texts, such as a chapter
about how to communicate evidence to clients and another that discusses the role
of clinical reasoning in evidence-based practice. Summary points at the end of
each chapter. Supported by an Evolve resource package that contains revision
questions that utilize a range of question formats. Three new health disciplines
covered - human movement & exercise science, pharmacy and paramedicine with new clinical scenarios. New chapter - Embedding evidence-based practice into
routine clinical care. Elsevier’s Evolve - an expanded suite of online assets to
provide additional teaching and student resources. New examples of appraising
and using systematic reviews of qualitative evidence (meta-synthesis). Nine new
contributors including paramedicine, CAMS, qualitative EBP and nursing. New
larger format and internal design.

ABC of Clinical Leadership
This comprehensive guide to managing pain and other symptoms for people with
cancer has helped tens of thousands of patients and families. Designed for busy
practicing clinicians, A Physician's Guide to Pain and Symptom Management in
Cancer Patients provides primary care physicians, advanced practice nurses,
internists, and oncologists with detailed information and advice for alleviating the
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stress and pain of patients and family members alike. Drawing on the work of
experts who have developed revolutionary approaches to symptom management
and palliative care, as well as on the lessons learned from patients and their
families during her thirty years as a teacher and clinician, Dr. Janet L. Abrahm
shows how physicians and other caregivers can help patients and families heal
emotionally even as the disease progresses. The third edition includes updates to
medications and clinical stories, and features two new chapters: "Working with
Patients’ Families" and "Sexuality, Intimacy, and Cancer." New lessons from
palliative care and hospice care can help patients, their professional caregivers,
and their families support each other every step of the way.

A Body Out of Balance
America's health care system has become too complex and costly to continue
business as usual. Best Care at Lower Cost explains that inefficiencies, an
overwhelming amount of data, and other economic and quality barriers hinder
progress in improving health and threaten the nation's economic stability and
global competitiveness. According to this report, the knowledge and tools exist to
put the health system on the right course to achieve continuous improvement and
better quality care at a lower cost. The costs of the system's current inefficiency
underscore the urgent need for a systemwide transformation. About 30 percent of
health spending in 2009--roughly $750 billion--was wasted on unnecessary
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services, excessive administrative costs, fraud, and other problems. Moreover,
inefficiencies cause needless suffering. By one estimate, roughly 75,000 deaths
might have been averted in 2005 if every state had delivered care at the quality
level of the best performing state. This report states that the way health care
providers currently train, practice, and learn new information cannot keep pace
with the flood of research discoveries and technological advances. About 75 million
Americans have more than one chronic condition, requiring coordination among
multiple specialists and therapies, which can increase the potential for
miscommunication, misdiagnosis, potentially conflicting interventions, and
dangerous drug interactions. Best Care at Lower Cost emphasizes that a better use
of data is a critical element of a continuously improving health system, such as
mobile technologies and electronic health records that offer significant potential to
capture and share health data better. In order for this to occur, the National
Coordinator for Health Information Technology, IT developers, and standard-setting
organizations should ensure that these systems are robust and interoperable.
Clinicians and care organizations should fully adopt these technologies, and
patients should be encouraged to use tools, such as personal health information
portals, to actively engage in their care. This book is a call to action that will guide
health care providers; administrators; caregivers; policy makers; health
professionals; federal, state, and local government agencies; private and public
health organizations; and educational institutions.
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Patients as Partners
The number of malpractice claims And The severity of final judgments could
explode under managed care. Physicians and managed care organizations are on a
collision course with malpractice when patient expectations are at an all-time high,
and pressures of efficiency are constantly increasing. Defensive medicine -- doing
procedures or additional tests, To protect the provider will no longer work.
Utilization controls will penalize you, and ultimately, limit your practice. So what's
the solution? to be successful in this evolving health care environment, you've got
to change with it. You've got to be informed, be prepared, and ready to coexist
with it. That's precisely why you need Managed Care Success: Reducing Risk While
Increasing Patient Satisfaction . You'll learn how to work with -- not against -managed care.

Leveraging Technologies to Make Patients as Partners in Their
Healthcare
This book explores how to place "patient as consumers" to facilitate good patient
care. It offers a realistic agenda for change and provides a coherent account of
how customer, supplier and demand, and supply relationships work in the NHS.
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Patient Engagement
One of the most common yet underrecognized autoimmune and rheumatological
disorders. Sjögren's (pronounced SHOW-grens) syndrome, or SjS, affects more
people than rheumatoid arthritis and lupus combined. Difficult to diagnose, SjS is
characterized by symptoms that shift almost daily, usually beginning with vague
discomforts such as dry eyes and dry mouth, then advancing to more severe
concerns such as joint pain and swollen glands. A Body Out of Balance provides a
comprehensive guide to the wide array of symptoms, traditional and
complementary treatments, and invaluable coping methods, so patients may
devise a personal treatment plan. Co written by a woman living with the disease
and by a physician who has treated countless SjS patients, this indispensable
resource will enhance awareness and demystify this often-misunderstood disorder.

Watson's Clinical Nursing and Related Sciences E-Book
Provide whole care to your cancer patients with: Up-to-date information on the
uses of diet, nutrition, and herbs Elucidations of the use of mind-body therapies
such as Guided Imagery, Expressive Therapies, and spirituality Legal and medical
guidance for incorporating Naturopathy, Acupuncture, Homeopathy, and Ayurvedic
Medicine in cancer care According to the U.S. National Center for Health Statistics
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and the U.S. Centers for Disease Control (2004), up to 80% of cancer patients
undergoing treatment by oncologists and radiation therapists also supplement
their treatments with complementary and integrative medicines (CIM). Dr. Marc S.
Micozzi has designed this text to provide a comprehensive resource for students
and practitioners on the evidence for and applications of complementary,
alternative, and integrative medical therapies. This is the first integrative oncology
text for health professionals, and as such, it is essential reading for the
incorporation of evidence-based practice into the care of patients with cancer and
toward the prevention of cancer in the general population.

The Patient as Partner
For years the NHS has been the most trusted of public institutions and the envy of
many around the world. But today there is turmoil. Painful shortcomings in clinical
care and patient experience, together with funding cuts, threaten to dig deep into
service levels and standards. Seventy years of technically advanced medicine
provided free to the population has produced a widespread perception of patients
as passive consumers of health care. This book explores how we may renew for our
times the collective compact that created our public services in the 1940s. Voices
from service users and service providers show how this can be done. They offer
testimony of what goes wrong and what can be put right when working together
becomes the norm. Sections explore new ways of living and working with longPage 12/41
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term conditions, more meaningful and effective approaches to service redesign,
use of information technology, leadership, co-production and creating and
accounting for quality. Accessible to a wide range of readers, with short, accessible
contributions, this is a book to provoke and inspire.

Managed Care Success
Patients, Power and Responsibility
No longer satisfied playing the role of passive recipients of care, patients and their
families are becoming collaborators in choosing among the options available and
designing their care continuums. Practical and timely, Patient as Partner offers
advice on how to transition from a traditional provider-patient relationship to a
meaningful partnership, what challenges to anticipate, and which methods have
proven successful in forging new partnerships with patients. Leading clinicians
define the patient-partner relationship and outline strategies for how you, your
health care organization, and your patient can benefit from this new partnership
dynamic.

The Art of Communication in Nursing and Health Care
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Simulated Patient Methodology is a timely book, aimed at health professional
educators and Simulated Patient (SP) practitioners. It connects theory and
evidence with practice to ensure maximum benefit for those involved in SP
programmes, in order to inform practice and promote innovation. The book
provides a unique, contemporary, global overview of SP practice, for all health
sciences educators. Simulated Patient Methodology: • Provides a cross-disciplinary
overview of the field • Considers practical issues such as recruiting and training
simulated patients, and the financial planning of SP programmes • Features case
studies, illustrating theory in practice, drawn from across health professions and
countries, to ensure relevance to localised contexts Written by world leaders in the
field, this invaluable resource summarises the theoretical and practical basis of all
human-based simulation methodologies.

Making the Patient Your Partner
Health systems need to set priorities fairly. In one way or another, part of this
important task will fall to physicians. How do they make judgments about resource
stewardship, and how should they do so? How can they make such decisions in a
manner that is compatible with their clinical duties to patients? In this book,
philosophers, bioethicists, physicians, lawyers and health policy experts make the
case that priority setting and rationing contribute significantly to the possibility of
affordable and fair healthcare and that clinicians play an indispensable role in that
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process. The book depicts the results of a survey of European physicians about
their experiences with rationing and other cost containment strategies, and their
perception of scarcity and fairness in their health care systems. Responding to and
complementing these findings, commentators discuss why resource allocation and
bedside rationing is necessary and justifiable. The book explores how bedside
rationing relates to clinical judgments about medical necessity and medical
indications, marginal benefits, weak evidence based medicine, off-label use. The
book highlights how comparative studies of health care systems can advance more
effective and fair bedside rationing through learning from one another. From a
practical standpoint, the book offers a number of strategies for health care
systems and clinicians to work in tandem to allocate and ration resources as fairly
as possible: how to foster more attention to fairness when rationing at the bedside,
how to avoid exacerbating health disparities when allocating resources, how to
teach about bedside rationing to students, how to discuss rationing more explicitly
in the public arena and in the doctor's office.

Promoting Legal and Ethical Awareness
Combining the best of author Ron Scott’s books, Promoting Legal Awareness in
Physical and Occupational Therapy and Professional Ethics: A Guide for
Rehabilitation Professionals, his newest text Promoting Legal and Ethical
Awareness: A Primer for Health Professionals and Patients includes the latest case,
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regulatory, and statutory law. This valuable ethical and legal resource also includes
an alphabetized section on HIPAA, current information on the reauthorized IDEA
(Individuals with Disabilities Act), and expanded coverage of alternative dispute
resolution and attorney-health professional-client relations. Cases and Questions
allow you to apply key legal and ethical principles to a rehabilitation practice
situation. Special Key Term boxes introduce and define important vocabulary to
ensure your understanding of chapter content. Additional resource lists in each
chapter include helpful sources for articles, books, and websites to further your
learning. Case Examples let you put new ideas and concepts into practice by
applying your knowledge to the example. Legal Foundations and Ethical
Foundations chapters introduce the basic concepts of law, legal history, the court
system, and ethics in the professional setting to provide a solid base for legal and
ethical knowledge. An entire chapter devoted to healthcare malpractice provides
vital information on practice problems that have legal implications, the claim
process, and claim prevention. An extended discussion of the Americans with
Disabilities Act informs you of your rights as an employee as well as the challenges
faced in the workforce by your rehabilitation patients. Content on employment
legal issues includes essential information for both employees and employers on
patient interaction and the patient’s status in the workplace. Coverage of end-oflife issues and their legal and ethical implications provides important information
for helping patients through end-of-life decisions and care.
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Access To Care and Factors That Impact Access, Patients as
Partners In Care and Changing Roles of Health Providers
Part of the "Research in the Sociology of Health Care" series, this title deals with
both macro-level system issues and micro-level issues involving access to care,
factors that impact access, patients as partners in care and changing roles of
health providers.

Complementary and Integrative Medicine in Cancer Care and
Prevention
Better Health in Harder Times
Until recently, patient feedback has not had a very high profile in clinical practice.
There has been no tradition of systematically gathering and tracking patient
feedback over time OCo let alone using the findings to continually review and
improve services. Why is it so vital to gather patient feedback? The fact is that
involving patients leads to better treatment adherence and more effective
healthcare; and better healthcare means increased health benefits for patients and
reduced expenditure for national health systems. This landmark publication
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explores ideas related to patient feedback and care, and offers effective methods
of measuring, analysing and utilising feedback. Such approaches can lead to
continual small improvements that cumulatively add up to major long-term
transformation in healthcare systems. In clinical settings where staff members are
already dealing with many different screening and checking systems, employing
these techniques may seem like an additional burden. However, it has been found
that implementing a good patient feedback system actually helps to streamline
services. Furthermore, patient feedback will increasingly be used by NHS
healthcare commissioners for reimbursement purposes. This is already happening
in the USA and it is being proposed in the UK.Quite simply, Better Patient
Feedback, Better Healthcare is required reading for any healthcare professional or
administrator wanting to improve the effectiveness, efficiency and quality of
patient care offered by their service."

Patient Engagement
Patient education is an important aspect of the rehabilitation process. As a science,
it consists of the health care professional's development of patient education skills.
Delivering information, education, and training in rehabilitation is intended to
promote and optimize clinical interventions including compliance, continuity of
care, and patient satisfaction. This text applies patient education skills to the
clinical rehabilitation process. In a reader-friendly manner, it explores various
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teaching and learning theories, models of instruction, as well as communication,
ethical, legal and cu

Best Care at Lower Cost
Patient and public involvement in health and social care has become a key
element of government policy, and the need to listen and act on the views of
patients and the public is an increasingly integral part of the planning and delivery
of healthcare. This new edition has been completely revised and updated,
providing practical information on the new responsibilities under clinical
governance and Health Improvement Programmes, including useful website links
and contact details. It offers clear and straightforward practical advice and
provides an introduction to the new structures and processes being set up to
enable patients and the public to be more influential in designing and delivering
healthcare services. This book is essential reading for all healthcare professionals
including doctors, nurses and therapists, and those with management
responsibilities, as well as policy shapers and patient organisations.

Medical Education: Theory and Practice E-Book
"I wish there had been a book like this when I was sick. Dr. Sacker truly
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understands this complex disorder." – Tracey Gold, actress and author of Room to
Grow: An Appetite for Life "Regaining Your Self offers a logical approach to
understanding eating disorders. The emphasis on deficits in identify and trust will
open doors for therapists who treat anorexia, as well as make constructive
demands on them. Above all, Regaining Your Self will remind us that
psychotherapy must have a personal element to succeed." – Steven Levenkron,
M.S., Author of The Best Little Girl in the World and Anatomy of Anorexia "Dr. Ira
Sacker is an innovator in his treatment approach. His in-depth and heartfelt
understanding of the minds and souls of people struggling with eating disorders is
a breath of fresh air. This book will serve as an invaluable tool for those who work
with eating disorders and body image issues." – Jessica Weiner, Author of A Very
Hungry Girl and Do I Look Fat in This? You Are Not What You Don't Eat Never has
there been a mental disorder so controversial in the theories surrounding its
causes, treatments, and recovery than that of the eating disorder. Its mysterious
nature, onset, and lack of predictability make this an elusive epidemic that causes
frustration and fear in those who are afflicted and those who love and treat them.
This is exactly why patients, families, and treatment professionals need to be privy
to the observations of one of the foremost eating disorder specialists in the world
and bestselling author of Dying to Be Thin, Ira M. Sacker, M.D. It is he who
continues to be at the forefront of true treatment breakthroughs, the latest of
which is evidenced in his latest book Regaining Your Self. Over the last several
decades, as theories and books circulated and speculated on whether it is
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perfectionism, trauma, genetics/biology, or social pressures of the media that has
caused the rapid spread of anorexia, bulimia, and related disorders, Dr. Sacker was
busy making a breakthrough in identifying the true culprit in eating disorders--The
Eating Disorder Identity. With Eating Disorder Identities victims attach to their
disorder and view it as part of who they are, ultimately coming to identify with that
persona exclusively. (Sometimes individuals will even name the disease "Ana,"
"Mia," or "Ed," in order to personify the new identity.) Just as a musician cannot live
without his instruments, an eating disorder individual will feel inauthentic and lost
if ever they give up their eating disorder, contributing to a higher rate of relapse. In
Regaining Your Self, Dr. Sacker explains the phenomenon of the Eating Disorder
Identity and describes why this is the least identified concept in traditional
treatment methods, yet most detrimental aspect of the disorder. Further, Sacker
explains how in an attempt to substitute their former identity, many eating
disorder patients adopt their eating disorder as a more acceptable definition of
who they are; therefore blurring the lines between their disorder and their self. Like
any thing that is viewed as intrinsic, the eating disorder becomes nearly impossible
to cut off and turn away from. To combat this crisis, Sacker lays out his effective
program called PIRT or Personal Interaction Rational Therapy, which assists
families, clinicians, medical doctors, and therapists in identifying the issue of
identity (the lack of one, the disdain for the one they have) exhibited by patients
and offers them techniques on replacing the eating disorder identity with a new
and healthier one--the major component in facilitating recovery. In addition, Dr.
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Sacker created a brand-new workbook section exclusively for this paperback
edition, which offers both interactive and introspective exercises to help treatment
professionals and patients successfully execute the bold new approach of
Regaining Your Self.

Patient Education in Rehabilitation
Previous editions of this popular textbook have provided nursing students with the
comprehensive guide they need to a wide range of clinical nursing issues. This
edition continues to provide this comprehensive support, but also reflects the
changing context of nursing care in the 21st century. It reflects the growing
importance of primary health and the community, the move towards evidencebased practice and the importance of the multi-disciplinary team. The text is
designed to emphasise the importance of holistic, patient-focussed nursing. It
addresses health assessment and introduces students to key aspects of the
medical history and physical exam. Contemporary issues such as substance
misuse are also examined. Clearly written and well-organised to support study, the
text also features case studies, critical incidents and care plans. The chapters
include extensive 2-colour artwork and are supported by current references and
suggestions for further reading. Electronic ancillary material is available at
http://evolve.elsevier.com/Walsh/Watsons/ Comprehensive, nursing focussed
textbook Emphasis on holistic nursing care rather than bio-medical approach
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Includes material on all major client groups including children, older people, and
mental health clients. Reflects hospital and community aspects of nursing care for
major disorders Case studies and care plans included Well-designed in two colours
and easy to use Each `disorder' chapter features key themes of psychological and
social dimensions of care; involving family; discharge planning; requirements for
care after discharge; nursing care within the context of the multi-disciplinary team;
evidence-based practice Supplementary electronic ancillaries on Evolve: narrated
Powerpoint presentations and related case studies. A new chapter on non-medical
prescribing and principles of safe practice. An updated edition of the Watson's
Clinical nursing pocket book prepared specifically for this edition

Fair Resource Allocation and Rationing at the Bedside
Named a 2013 Doody's Essential Purchase! "This book should be required reading
for all educators! It is necessary for educators to keep pace with the changing
dynamics of learners and this book provides insights into how to achieve this
goal."--Doody's Medical Reviews Praise for the Third Edition: ìWithout question, this
book should be on every nurse educator's bookshelf.î --Nursing Education
Perspectives The ìgold standardî for evaluation and testing in nursing education,
this revision helps educators measure and evaluate the level of learning that their
students have achieved and presents fundamental concepts of what constitutes
reliable tools and rubrics for measuring studentsí classroom and clinical
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performance. It describes how to develop a test blueprint and to assemble,
administer, write, and score all types of tests and test questions, and analyze tests
and test performance for both classroom and clinical evaluation. It includes
guidelines for preventing cheating, and for conducting productive posttest
discussions. The book offers strategies for evaluating higher cognitive levels of
learning and for evaluating written assignments with sample scoring rubrics. The
book explores important social, ethical, and legal issues associated with testing
and evaluation. The text meets NLN Certification Competency #3: Use Assessment
& Evaluation Strategies (15% of CNE Test BluePrint). New to the Fourth edition:
Expanded coverage of essential concepts in assessment, evaluation, and testing in
nursing classroom and clinical education A new chapter on online testing, with and
without an online teaching platform such as BlackBoard, standardized online
testing packages, establishing valid online-based testing, and related issues
Current research, references, and new examples Stronger focus on evaluating
higher level cognitive functions Additional test preparation for NCLEX and other
certification tests Development of test items that prepare students for licensure
and certification exams, including discussion of innovative items being piloted for
possible use on the NCLEX Expanded coverage on establishing rubrics for
assessing written assignments New information on using simulation for ìHigh
Stakes Testingî Online teaching guide that includes PowerPoint slides, sample core
syllabus, and learner activities
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A Physician's Guide to Pain and Symptom Management in
Cancer Patients
This new title in the ABC series is written by clinical educators involved in running
leadership programmes for doctors and other healthcare professionals, and defines
the scope of clinical leadership, emphasising its importance in the clinical context.
It develops and explores the key principles of leadership and management, and
outlines the main leadership theories that have influenced healthcare practice.
Through the use of short illustrative case studies, the book considers the
challenges and skills in leading multi-disciplinary health care teams as well as the
key factors involved in the leadership and management of change both at an
individual and organisational level. It explains the running of departments, units
and practices and considers the healthcare system as part of wider social systems
and structures. The ABC of Clinical Leadership is written with reference to the
Medical Leadership Competency Framework - co-developed by the NHS and all UK
Medical Royal Colleges - and considers a systematic approach to leading clinical
services, strategic planning, and the management of people and resources. It also
covers educational leadership, collaborative working and the importance of leading
ethically and with integrity. The book concludes by asking the all important
question - does leadership development make a difference?
Page 25/41

File Type PDF Patients As Partners How To Involve Patients And Families In
Their Own Care
Researching Health Together
Value by Design is a practical guide for real-world improvement in clinical
microsystems. Clinical microsystem theory, as implemented by the Institute for
Healthcare Improvement and health care organizations nationally and
internationally, is the foundation of high-performing front line health care teams
who achieve exceptional quality and value. These authors combine theory and
principles to create a strategic framework and field-tested tools to assess and
improve systems of care. Their approach links patients, families, health care
professionals and strategic organizational goals at all levels of the organization:
micro, meso and macrosystem levels to achieve the ultimate quality and value a
health care system is capable of offering.

Self Management of Chronic Disease
Narrative psychiatry empowers patients to shape their lives through story. Rather
than focusing only on finding the source of the problem, in this collaborative
clinical approach psychiatrists also help patients diagnose and develop their
sources of strength. By encouraging the patient to explore their personal narrative
through questioning and story-telling, the clinician helps the patient participate in
and discover the ways in which they construct meaning, how they view
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themselves, what their values are, and who it is exactly that they want to be.
These revelations in turn inform clinical decision-making about what it is that ails
them, how they'd like to treat it, and what recovery might look like. The Art of
Narrative Psychiatry is the first comprehensive description of narrative psychiatry
in action. Engaging and accessible, it demonstrates how to help patients cultivate
their personal sources of strength and meaning as resources for recovery.
Illustrated with vivid case reports and in-depth accounts of therapeutic
conversations, the book offers psychiatrists and psychotherapists detailed
guidance in the theory and practice of this collaborative approach. Drawing
inspiration from narrative therapy, post-modern philosophy, humanistic medicine,
and social justice movements - and replete with ways to more fully manifest the
intentions of the mental health recovery model - this engaging new book shows
how to draw on the standard psychiatric toolbox while also maintaining focus on
the patient's vision of the world and illuminating their skills and strengths. Written
by a pioneer in the field, The Art of Narrative Psychiatry describes a breadth of
nuanced, powerful narrative practices, including externalizing problems, listening
for what is absent but implicit, facilitating re-authoring conversations, fostering
communities of support, and creating therapeutic documents. The Art of Narrative
Psychiatry addresses mental health challenges that range from mild to severe,
including anxiety, depression, despair, anorexia/bulimia, perfectionism, OCD,
trauma, psychosis, and loss. True to form, the author narrates her own experience
throughout, sharing her internal thoughts and decision-making processes as she
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listens to patients. The Art of Narrative Psychiatry is necessary reading for any
professional seeking to empower their patients and become a better, more
compassionate clinician.

Better Patient Feedback, Better Healthcare
A handy guide to tackling difficult patient and professional interactions with
confidence and compassion In this age of increasing reliance on technology, it is
essential that the fundamentals of compassion and good communication—the art
of patient care—remain at the heart of health care. This clear, concise guide to
professional communication strategies helps nurses and other health care
clinicians to build effective patient relationships and navigate a wide variety of
difficult patient and professional interactions. Written by a practicing
psychotherapist who has devoted nearly 30 years of study to clinician—patient
relationships, the book tackles such complex issues as dealing with demanding
patients, maintaining professional boundaries, overcoming biases and stereotypes,
managing clinician emotions, communicating bad news, challenging a colleague’s
clinical opinion, and other common scenarios. The book guides the reader through
a conceptual framework for building effective relationships that is based on the
principles of mindfulness. These principles are embedded in discussions of the
fundamental elements of interpersonal effectiveness, such as hope, empathy, and
listening. Chapters apply mindfulness principles to specific challenging situations
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with concrete examples that describe effective clinical behaviors as well as
situations depicting pitfalls that may impede compassionate care. From a focus on
everyday manners in difficult situations to beneficial approaches with challenging
populations, the guide helps health care professionals confidently resolve common
problems. Brief, to-the-point chapters help clinicians channel their clinical
knowledge and good intentions into caring behaviors that allow the patient to more
fully experience empathy and compassion. With the guiding theme of “using words
as precision instruments,” this is a resource that will be referred to again and
again. Key Features: • Helps health care professionals and nurses communicate
effectively in challenging clinical and professional situations • Uses the principles
of mindfulness to build satisfying relationships and resolve problems • Addresses
such difficult issues as demanding patients, maintaining boundaries, overcoming
biases, managing clinician emotions, and much more • Provides special tips for
communicating with family members and caregivers • Authored by a practicing
psychotherapist specializing in clinician—patient relationships for nearly 30 years

The Art of Narrative Psychiatry
Teaches communication skills to doctors and medical practitioners that will
improve relationships with patients and increase effectiveness of treatment
programs.
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Value by Design
According to the Pew Foundation’s "Internet in American Life Study," over 60
million Americans per year use the Internet to search for health information. All
those concerned with healthcare and how to obtain personally relevant medical
information form a large additional target group Many Medical Informatics
programs–both in the United States and abroad–include a course in Consumer
Health Informatics as part of their curriculum. This book, designed for use in a
classroom, will be the first textbook dedicated solely to the specific concerns of
consumer health informatics Consumer Health Informatics is an interactive text;
filled with case studies and discussion questions With international authorship and
edited by five leaders in the field, Consumer Health Informatics has tapped some
of the best resources in informatics today

Patient Safety
"Throughout the past two decades, when medical ethics has had a renaissance,
Robert Veatch has been a leading contributor to its dialogue and advance. This
collection of his work shows the breadth and the cogency of his thinking. it is a
book worth having."Â -- Journal of the American Medical Association " a fascinating
dissection of almost every aspect of the doctor-patient relationship. strongly
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recommended reading for all health care workers interested in this rapidly evolving
field."Â -- Queen's Quarterly "This outstanding discussion of important current
medical issues is a valuable addition to academic and professional libraries." -Choice " an important contribution to bioethics certain to provoke controversy in
the field."Â -- Medical Humanities Review "Lucid and well-argued " -- Religious
Studies Review This book heralds the imminent demise of "doctor knows best." In
it, Robert M. Veatch proposes a postmodern medicine in which decisions about
patient care will routinely involve both doctor and patient -- not only in ethically
complex cases such as the termination of life-sustaining treatment, but in
everyday care as well.

Whiplash - E-Book
Patient-oriented approaches to healthcare management have been brought to the
fore in recent years, yet this book underlines how even further change is needed in
order to fully mobilise the experiential knowledge of patients, and ultimately
improve our healthcare systems. With contributions from scholars and patients
across the globe, this collection brings together a comprehensive overview of
major achievements in patient engagement, analysing political, organizational and
clinical contexts. By understanding the concept of care partnership, the authors
explore how this patient revolution could transform, improve and innovate the
ways in which care services are organized and delivered. Looking closely at the
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role of new technologies, this timely book will undoubtedly be of use to patients,
managers and professionals within the healthcare industry, as well as those
researching health policy and organization.

Regaining Your Self
Incidents that jeopardize patient safety and costs that are associated with
managing non-communicable diseases (NCDs) continue to drain resources in the
healthcare industry. Although recent initiatives emerged to make patients as
partners in healthcare through technology and ultimately control many sources of
costs, healthcare providers are still struggling with developing and deploying
interventions for engaging patients. Relevant research leaves a lot to be explored
from the patient perspective, which is understandable given the nascency of the
patient role as an active participant rather than passive recipient of healthcare
services relative to other stakeholders, such as healthcare providers and insurance
companies. This dissertation focuses on understanding the role of patients in the
healthcare industry through two main technology-enabled approaches: information
sharing at the hospital level and active management of health conditions through
mHealth at the patient level. The dissertation makes important contributions to
research on (a) healthcare IT payoff by identifying important healthcare
complementarities that involve existing evidence-based medical practices and the
patient as a provider and recipient of health information and (b) mHealth by
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providing a fine-grained view of feature use and beliefs about health and
technology. The dissertation also offers guidance to hospitals and healthcare
providers who currently invest or intend to invest in technology-enabled
interventions by (a) identifying sources of value in technology investments from
the patient perspective at the hospital level and (b) identifying profiles for patients
who are likely to advance in their health management based on a combination of
beliefs about health and technology and use of mHealth features.

Simulated Patient Methodology
Health systems are increasingly facing challenges in developing services that are
sustainable, of high value, evidence-based, and responsive to patient needs.
Engaging patients as partners in research provides opportunities for patients to
contribute lived experiences and to assist in identifying patient needs, priorities,
and values for a more responsive and effective healthcare system. We share the
example of a doctoral study that uses a multi-method approach to examine the
use of emergency health services (EHS) by stroke survivors across northern British
Columbia. We focus on the qualitative component, which uses semi-structured
interviews to provide context and insight into the decision-making processes of
patients and their caregivers. First, we explore the collaborative decision-making
and priority setting activities that this process has encompassed. Second, we
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making process for seeking emergency care for stroke in a northern health region.
Finally, we discuss the insights into the healthcare system, health policy, and
academic environments that resulted, and share some keys for success. Early and
sustained efforts to engage patients in a meaningful way have provided a solid
foundation for ongoing collaboration to respond to critical clinical and health
service issues. This has further cemented a strong commitment to addressing
health system priorities around stroke care and fostered the creation of muchneeded capacity in this underserved area.

Partnership for Health
Medical Education: Theory and Practice is a new text linking the theory and the
practice for graduate students and educators who want to go beyond the basics.
The scholarship of medical education is, above all, a ‘practice’, but one that has a
strong theoretical foundation. Neither theory nor practice stand still, and both are
grounded in research. The novelty of this book lies in its interweaving of practice,
theory, innovation and research. The book starts with a theorised, contemporary
overview of the field. Next, it explores the theoretical foundations of medical
education in depth. The remainder of the book reviews a whole a range of
educational contexts, processes and outcomes. This work has been edited by a
distinguished, international team of medical educationalists and written by equally
accomplished authors from across the globe representing a spectrum of
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disciplines. This will be an invaluable text for all Masters Students in health
professions education as well as PhD students and education researchers wanting
a background to the discipline. Educators and medical students will also find it a
very useful resource. Written by key figures in medical educational research
combined with a strong editorial influence from the international editorial team.
The text has a strong evidence-based approach that is fully cognisant of research
methodology issues, The book provides a scholarly explanation on the topic, rather
than aiming to say the last word. Written throughout in a clear and comprehensible
style. The content is extensively referenced with additional suggestions for further
reading.

Involving Patients and the Public
The challenges of addressing health disparities, the ethical imperative to include
stakeholders in research, and the slow translation of research evidence into
practice are all driving a movement towards more community-based and
participatory approaches to research. Researching Health Together brings together
authors who have produced innovative methods or implemented projects focused
on different stages of the research process, from question development to
evaluation and translation. Editor Emily B. Zimmerman gathers exemplary new
methods and projects into one place for the benefit of students designing research
projects and proposals, those learning stakeholder-engaged methods, and those
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involved in implementing and funding stakeholder-engaged projects. Each chapter
addresses: how engagement was conceptualized, organized, and implemented;
how engagement was evaluated; impacts on processes and outcomes of the
project; and facilitators, barriers, and lessons learned. The book serves as a core
textbook for courses in community-based health research at the graduate level.

Advanced Practice Nursing E-Book
Patients as Partners
Covering all advanced practice competencies and roles, this book offers strategies
for enhancing patient care and legitimizing your role within today’s health care
system. It covers the history of advanced practice nursing, the theory behind the
practice, and emerging issues. Offering a comprehensive exploration of advanced
practice nursing, this edition also adds a focus on topics including the APN scope of
practice, certification, and the ethical and legal issues that occur in clinical
practice. The development of all major competencies of advanced practice nursing
is discussed: direct clinical practice, consultation, coaching/guidance, research,
leadership, collaboration, and ethical decision-making. Advanced practice
competencies are discussed in relation to all advanced practice nursing and
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blended CNS-NP roles (case manager, acute care nurse practitioner), highlighting
the shared aims and distinctions of each role. In-depth discussions on educational
strategies explain how competencies develop as the nurses’ practice progresses. A
chapter on research competencies demonstrates how to use evidence-based
research in practice, and how to promote these research competencies to other
APNs. A conceptual framework shows the clear relationship between the
competencies, roles, and challenges in today’s health care environment. Practical
strategies are provided for business management, contracting, and marketing.
Comprehensive information covers the essential competencies of the new Doctor
of Nursing Practice degree. More exemplars (case studies) provide real-life
scenarios showing APN competencies in action. A new chapter shows how to
provide reliable and valid data to substantiate your impact and justify equitable
reimbursement for APN services, also enhancing your skills in quality improvement
strategies, informatics, and systems thinking. Information on telehealth
considerations covers the new sources of electronic healthcare information
available to patients and describes how to counsel them on using reliable
resources.

The Patient-Physician Relation
This book gives useful advice from experts in the field about how to create a
culture of safety that leads to an interactive relationship between the patient and
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their family members and the caregiver so that quality and safety improve. It
provides caregivers with methods for improving connections with patients and
families by prompting patients with meaningful questions, improving their own
listening skills, assessing patient learning needs, and providing patients with the
tools to become a partner on the health care team [Ed.]

Consumer Health Informatics
Providing a balanced, evidence-based discussion of whiplash and its associated
disorders, Whiplash: A Patient Centered Approach to Management compiles
information from many sources into a single, definitive reference. It clearly
delineates rationales and procedures, covering cervical spine anatomy, neurology,
kinesiology, epidemiology, patient history and assessment, imaging, soft tissue
injuries, articular lesions, rehabilitation, and prognosis. Using numerous full-color
photos and illustrations, an expert author team led by Dr. Meridel Gatterman offers
concrete guidelines for a patient-centered approach to care of whiplash and
whiplash-related conditions -- one that recommends minimally invasive procedures
and therapies whenever possible. A companion Evolve website includes video clips
showing stretching exercises, printable patient handouts, and narrated PowerPoint
slides. A patient-centered approach to care emphasizes working with patients as
partners, with both preferring minimally invasive procedures and therapies where
appropriate, in a way that promotes self-healing, a holistic approach to the patient,
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and a humanistic attitude with regard to the patient/practitioner relationship. An
easy-to-follow organization helps you to clearly identify whiplash and plan a course
of treatment, beginning with an in-depth description of whiplash and the various
approaches to treatment and moving on to cover the anatomy of the cervical
spine, the mechanism of injury, physical examination, and imaging, then
continuing with the management of whiplash injuries and complications such as
headaches and joint injuries. Full-color photos and illustrations clarify concepts and
procedures. Evidence-based content is based on findings in current literature, and
cited in chapter references. Coverage of both typical and less common types of
whiplash injuries helps you accurately assess varied symptoms and avoid
overlooking any related signs and symptoms. Detailed coverage of the relationship
between the cervical spine and the cervical distribution of the autonomic nervous
system helps you recognize the potential complications of whiplash and how nerve
anatomy informs these complications. More than 20 tables and charts provide a
quick reference to facilitate review of the material. A glossary provides definitions
and pronunciations of terms related to whiplash. Expert author Meridel Gatterman,
MA, DC, MEd, is one of the leading chiropractic academics in the U.S., has written
several other chiropractic textbooks and many peer-reviewed journal articles, has
served as both a Dean and Director for two different chiropractic schools, and
currently acts as a Consultant to the Oregon Board of Chiropractic Examiners. A
companion Evolve website includes video clips of a chiropractor performing
stretching exercises, plus an image collection, narrated PowerPoint slides, and
Page 39/41

File Type PDF Patients As Partners How To Involve Patients And Families In
Their Own Care
printable patient handouts.
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