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Leadership Communication
Human Communication is an integrated program that helps students practice
communication skills, build confidence in public speaking, and achieve success in
their introductory communication course. With McGraw-Hill LearnSmart in Connect
Communication, students separate what they know from what they think they
know, following a continually adaptive learning path toward mastery of key
concepts. Additionally, Connect provides students with the resources they need to
construct well-planned speeches while its highly flexible speech capture tool saves
instructors valuable time in managing assignments and evaluating student
speeches. Rooted in current scholarship and with an eye on practical, everyday
communication scenarios, Human Communication is designed to make
introductory communication studies immediate and relevant to students. Following
their writing mantra, "Make it Smart. Keep it Real," the authors strike a balance of
definitive theory and everyday application that resonates with the challenges and
goals of today's typical basic course.

Dictionary of Media and Communication Studies
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Students preparing to succeed in today's workplace require solid training in
communication skills and principles, as well as experience applying them in
realistic professional contexts. In Business and Professional Communication, Kory
Floyd and Peter Cardon incorporate substantial business-world experience
throughout the text's principles, examples and activities. They ensure that the
theories, concepts, and skills most relevant to the communication discipline are
fully represented. The result is a program that helps students understand and
apply communication skills in both their personal and professional lives. The
'People First' feature presents students with realistic scenarios that are sensitive,
discomforting, or tricky to manage. It then teaches students how to navigate those
situations effectively. This gives students concrete skills for preserving
relationships with others as they encounter these difficult conversations. Unique to
the market, this text includes a dedicated chapter focused on perspective-taking:
covering the processes of person-perception; common perceptual errors; the selfserving bias and the fundamental attribution error; the self-concept; and the
processes of image management. This equips students to understand and pay
attention to the perspectives of others. Business and Professional Communication
also includes a dedicated chapter focused on career communication, encouraging
students to engage in networking and to consider the priorities and points of view
of others as they seek employment and begin to interact professionally.
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ISE Business Analytics
Supercharge your writing skills . . . by the end of the week! In the workplace, your
writing speaks volumes about you. Whether you’re crafting a three-line message or
a 300-page report, you need to write in a polished, professional way—regardless of
your position or profession. The McGraw-Hill 36-Hour Course in Business Writing
and Communication puts you on the fast track to becoming a strong, persuasive
business writer. Complete with exercises, self-tests, and an online final exam, this
multifaceted business writing “course” teaches you how to: SEIZE READERS’
INTEREST INSTANTLY ELIMINATE NONSPECIFIC WORDS AND PHRASES MANAGE
CROSS-CULTURAL WRITING CRAFT COMPELLING ONLINE COPY CREATE POWERFUL
PRESENTATIONS Present yourself at the top of your game in every e-mail, memo,
report, and presentation with The McGraw-Hill 36-Hour Course in Business Writing
and Communication!

A First Look at Communication Theory
"Principles of Electronic Communication Systems" is an introductory course in
communication electronics for students with a background in basic electronics. The
program provides students with the current, state-of-the-art electronics techniques
used in all modern forms of electronic communications, including radio, television,
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telephones, facsimiles, cell phones, satellites, LAN systems, digital transmission,
and microwave communications. The text is readable with easy-to-understand line
drawings and color photographs. The up-to-date content includes a new chapter on
wireless communications systems. Various aspects of troubleshooting are
discussed throughout..

Public Relations
Communicating Data with Tableau
The leading text in public speaking, The Art of Public Speaking is successful
because it works well for both students and instructors. Instructors rely on its
careful explanations, its reinforcing examples, and its attention to the basics that
help their tentative students become competent speakers. Instructors have also
come to rely on the most comprehensive package of support materials available
with any text on public speaking. For students, the book brings the art of public
speaking to life by providing a steady stream of vivid and illustrative examples and
by patiently teaching the theory and practice of rhetoric by well-chosen examples.

Business and Professional Communication
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A unique approach to a hands-on course, written by the same author of Business
and Administrative Communication, this completely new approach is devised and
created with the assistance of a community college colleague. The innovative
module structure allows instructors to focus on specific skills and provides greater
flexibility for short courses and different teaching approaches. While grounded in
solid business communication fundamentals, this paperback takes a strong
workplace activity orientation which helps students connect what they learn to
what they do or will do on the job.

Communicating Effectively - Im
Communication Matters: Because great communicators are made, not born.
Through Communication MattersË highly interactive program, students learn that
our instincts arenËt as good as we think they are and develop the skills needed to
become effective communicators. The program prompts students to question their
assumptions, helps them to move beyond their personal daily communication
experiences, and challenges them to think critically about why and how they
communicate in the ways they do. Connect for Communication Matters, Second
Edition, reflects our increasingly diverse, interactive, and digital world by using
hands-on features. Through an interactive eBook, a suite of student videos for
public speaking, and dynamic online activities, students are urged to consider
which choices are likely to be effective and which less so. LearnSmart, McGrawPage 6/24
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HillËs adaptive learning system, assesses studentsË knowledge of course content
and maps out personalized study plans for success. The result: Students are able
to internalize core communication principles, adapt their communication behavior
more effectively, and actively apply those strategies to all aspects of their lives.

Communication Research: Asking Questions, Finding Answers
Choices & Connections shows students that communication is an opportunity to
connect their words and actions to their choice of who they want to be and what
kind of community they want to live in. Every element in the text is designed to
engage students in the study of communication and help them become resilient,
confident, and culturally conscious communicators. Choices & Connections helps
students integrate and apply the most current scholarly research through scenario
activities, real-life situations, and pop-culture examples designed to recursively
develop communication skills best learned through practice, in context. The third
edition has been extensively revised to ensure that all students' perspectives are
represented. The coverage of gender communication has been overhauled, with a
reimagined Chapter 3 on "Understanding Gender and Culture." The mediated
communication chapter has also been heavily revised with the latest research.

College English and Communication, Student Edition
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Communication and Educational Technology - E-Book
This comprehensive guide catalogs and explains the full range of the security
challenges involved in wireless communications. It lays out the vulnerabilities,
response options, and real-world costs connected with wireless platforms and
applications.

Looseleaf for Communication Research: Asking Questions,
Finding Answers
Effective risk communication is essential to the well-being of any organization and
those people who depend on it. Ineffective communication can cost lives, money
and reputations. Communicating Risks and Benefits: An Evidence-Based User’s
Guide provides the scientific foundations for effective communications. The book
authoritatively summarizes the relevant research, draws out its implications for
communication design, and provides practical ways to evaluate and improve
communications for any decision involving risks and benefits. Topics include the
communication of quantitative information and warnings, the roles of emotion and
the news media, the effects of age and literacy, and tests of how well
communications meet the organization’s goals. The guide will help users in any
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organization, with any budget, to make the science of their communications as
sound as the science that they are communicating.

Introducing Communication Theory
The Dictionary of Media and Communication Studies has provided students and the
general public alike with a gateway into the study of intercultural communication,
public relations and marketing communications since 1984. In this 9th edition,
James Watson and Anne Hill provide a detailed compendium of the different facets
of personal, group, mass-media and internet communication that continues to be a
vital source of information for all those interested in how communication affects
our lives. They cover new applications and developments, such as the
incorporation of Neuroscience techniques in advertising and marketing. Other
updates include Cyber-bullying, Twitter scandals, conduct in media organizations,
on-line lobbying, global protesting/petitioning, and gender issues relating to social
media in general. While new entries explore the profound shifts that have taken
place in the world of communication in recent years, the purpose of this new
edition is not necessarily to keep abreast of every new media event but to reflect
the trends that influence and prompt such events, such as the Leveson Inquiry and
Report and phone hacking via mobile phones. Politics seems to be playing out
more on Twitter than in The Times. This volume seeks to make its twenty-first
century readers more media literate, as well as more critical consumers of modern
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news.

Interpersonal Conflict
Emphasizing the role that communication plays in both creating and solving family
issues, this new edition of Perspectives on Family Communication thoroughly
reflects the explosion of research literature in the area of family
communication--on such topics as the broadened definition of family; current
demographic aspects of family types; and up-to-date references on family theory,
storytelling, divorce, and conflict.

Business Communication: Developing Leaders for a Networked
World
Communication and Educational Technology is precisely written as per the syllabus
prescribed for the undergraduate nursing studies. It is useful as an introductory
textbook for the postgraduate nursing students and can also be of help for the
other health care professionals to understand the concepts of communication and
teaching-learning pedagogy. The book is an excellent attempt towards introducing
the readers to the basics of communication and educational technology in the
education of nurses and other health care professionals. The content has been
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updated and enriched by including new topics such as the following: Definition,
types, organization, development process and models, and determinants of
curriculum Meaning, purposes and components of item analysis including item
difficulty, discrimination index and effectiveness of destructors The clinical
teaching methods such as nursing case study, nursing case presentation, nursing
rounds, bedside nursing clinics, nursing assignments, nursing care conference,
health care team conference, process recording and field visit are presented in
more details. A number of working examples have been added to facilitate ease of
learning. A total of 350 multiple choice questions have been included in this
textbook: 150 MCQs are placed within the end-of-chapter exercises and 200
comprehensive MCQs are placed in Appendix B. These will be useful for the readers
to prepare for qualifying the postgraduate and doctoral level nursing entrance
exams and nursing faculty/teachers' recruitment exams. Every chapter has been
provided with Learning Objectives and Key Terms in its beginning.

Experiencing Intercultural Communication: An Introduction
Communication Research: Asking Questions, Finding Answers covers basic
research issues and processes, both quantitative and qualitative, appropriate for
communication students with little or no previous research methods experience.
The text's guiding principle is that methodological choices are made from one's
research questions or hypotheses. This avoids the pitfall in which students learn
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one methodology or one methodological skill and then force that method to answer
all types of questions. Instead of working with one methodology to answer all types
of questions, students come away understanding a variety of methods and how to
apply them appropriately.

The Big Book of Conflict Resolution Games: Quick, Effective
Activities to Improve Communication, Trust and Collaboration
Communication Research
This work introduces communication to students who may have little background
in communication theory. It aims to help students understand the pervasiveness of
theory in their lives, to demystify the theoretical process, and to help students
become more systematic in their thinking about theory.

Business Communication
M: Business Communication has become the most technologically current and
pedagogically effective product on the market, and is written by the authors of
Lesikar's Business Communication: Making Connections in a Digital World. Its focus
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on the essentials required of today's digital workplace makes it easy for instructors
to cover all the materials presented within the semester, and its student-centered
design and study resources ensure success. Paired with Connect Business
Communication; M: Business Communication contains the tools needed to navigate
through the fast-paced and ever-changing field effectively and efficiently.

Business Communication (SIE)
The book takes a unique problem-solving approach, the text successfully
integrates current technologies and trends while maintaining an emphasis on the
fundamentals - careful analysis of the communication problem, development of an
audience-focused solution, and clear, correct use of language and visuals. Salient
Features: - Problem-solving approach along with an increased focus on
Communication Technologies and Cross-Cultural Communication - Comprehensive
pedagogy includes features comprising outlines and checklists, different boxed
items, realistic problem-solving case scenarios, and special book-end appendices Comprehensive adaptation includes features such as culture vignettes, Notes from
India, and communication cases.

Choices & Connections
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The McGraw Hill 36 Hour Six Sigma Course
Principles of Electronic Communication Systems
College English and Communication 8e by Camp and Satterwhite provides
expanded coverage of grammar, usage and writing skills, along with a
comprehensive review of the principles of communication with emphasis on realworld communication. The eighth edition includes new features that provide
students with real-world information and activities.

Perspectives on Family Communication
Requerimientos del sistema para el disco acompañante: Windows (OS 2000) or
Mac (OS 9.x and up), 32 MB RAM, 4x CD-ROM drive. Netscape or Microsoft IE
Browser (version 5.x or higher).

M
Communication Matters
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McGraw-Hill's Complete Medical Spanish
A guide to the Spanish language for health care workers emphasizes the
expressions and terminology needed in medical situations and offers advice on
cultural differences.

Communicating Risks and Benefits
Communicating at Work
Learn the essentials of Six Sigma in just 36 hours The McGraw-Hill 36-Hour Six
Sigma Course provides you with the knowledge you need to understand,
implement, and manage a Six Sigma program. This detailed yet accessible guide
explores 10 essential Six Sigma tools for manufacturing along with other core
components of a Six Sigma program.

Communication Skills for the Healthcare Professional,
Enhanced Edition
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Human Communication
The sixth edition of Experiencing Intercultural Communication, An Introduction
provides students with a framework in which they can begin building their
intercultural communication skills. By understanding the complexities of
intercultural communication, students will grow in their professional endeavors and
personal relationships. The unique backgrounds of coauthors Judith N. Martin, a
social scientist, and Thomas K. Nakayama, a critical rhetorician, bring a distinctive
perspective to this thought-provoking subject matter. The Connect course for this
offering includes SmartBook, an adaptive reading and study experience which
guides students to master, recall, and apply key concepts while providing
automatically-graded assessments. McGraw-Hill Connect® is a subscription-based
learning service accessible online through your personal computer or tablet.
Choose this option if your instructor will require Connect to be used in the course.
Your subscription to Connect includes the following: • SmartBook® - an adaptive
digital version of the course textbook that personalizes your reading experience
based on how well you are learning the content. • Access to your instructor’s
homework assignments, quizzes, syllabus, notes, reminders, and other important
files for the course. • Progress dashboards that quickly show how you are
performing on your assignments and tips for improvement. • The option to
purchase (for a small fee) a print version of the book. This binder-ready, loose-leaf
version includes free shipping. Complete system requirements to use Connect can
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be found here: http://www.mheducation.com/highered/platforms/connect/trainingsupport-students.html

Experience Communication
Leadership Communication guides current and potential leaders in developing the
communication capabilities needed to be transformational leaders. It brings
together managerial communication and concepts of emotional intelligence to
create a new model of communication skills and strategies for corporate leaders.

Business Statistics
Communication Research: Asking Questions, Finding Answers covers basic
research issues and processes, both quantitative and qualitative, appropriate for
communication students with little or no previous research methods experience.
The text's guiding principle is that methodological choices are made from one's
research questions or hypotheses. This avoids the pitfall in which students learn
one methodology or one methodological skill and then force that method to answer
all types of questions. Instead of working with one methodology to answer all types
of questions, students come away understanding a variety of methods and how to
apply them appropriately.
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Lesikar's Business Communication: Connecting in a Digital
World
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies
show that typical managers devote more than a quarter of their time to resolving
coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of
activities and exercises for groups of any size that let you manage your business
(instead of managing personalities). Part of the acclaimed, bestselling Big Books
series, this guide offers step-by-step directions and customizable tools that
empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect
your organization's bottom line. Let The Big Book of Conflict-Resolution Games
help you to: Build trust Foster morale Improve processes Overcome diversity issues
And more Dozens of physical and verbal activities help create a safe environment
for teams to explore several common forms of conflict—and their resolution.
Inexpensive, easy-to-implement, and proved effective at Fortune 500 corporations
and mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace more
efficient, effective, and engaged.

The Art of Public Speaking
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Go beyond spreadsheets and tables and design a data presentation that really
makes an impact. This practical guide shows you how to use Tableau Software to
convert raw data into compelling data visualizations that provide insight or allow
viewers to explore the data for themselves. Ideal for analysts, engineers,
marketers, journalists, and researchers, this book describes the principles of
communicating data and takes you on an in-depth tour of common visualization
methods. You’ll learn how to craft articulate and creative data visualizations with
Tableau Desktop 8.1 and Tableau Public 8.1. Present comparisons of how much
and how many Use blended data sources to create ratios and rates Create charts
to depict proportions and percentages Visualize measures of mean, median, and
mode Lean how to deal with variation and uncertainty Communicate multiple
quantities in the same view Show how quantities and events change over time Use
maps to communicate positional data Build dashboards to combine several
visualizations

The McGraw-Hill 36-Hour Course in Business Writing and
Communication, Second Edition
Communication Research: Asking Questions, Finding Answers covers basic
research issues and processes, both quantitative and qualitative, appropriate for
communication students with little or no previous research methods experience.
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The text's guiding principle is that methodological choices are made from one's
research questions or hypotheses. This avoids the pitfall in which students learn
one methodology or one methodological skill and then force that method to answer
all types of questions. Instead of working with one methodology to answer all types
of questions, students come away understanding a variety of methods and how to
apply them appropriately. Instructors and students can now access their course
content through the Connect digital learning platform by purchasing either
standalone Connect access or a bundle of print and Connect access. McGraw-Hill
Connect® is a subscription-based learning service accessible online through your
personal computer or tablet. Choose this option if your instructor will require
Connect to be used in the course. Your subscription to Connect includes the
following: SmartBook® - an adaptive digital version of the course textbook that
personalizes your reading experience based on how well you are learning the
content. Access to your instructor's homework assignments, quizzes, syllabus,
notes, reminders, and other important files for the course. Progress dashboards
that quickly show how you are performing on your assignments and tips for
improvement. The option to purchase (for a small fee) a print version of the book.
This binder-ready, loose-leaf version includes free shipping. Complete system
requirements to use Connect can be found here:

Business Communication
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The 11th edition of Communicating at Work enhances the strategic approach, realworld practicality, and reader-friendly voice that have made this text the market
leader for three decades. On every page, students learn how to communicate in
ways that enhance their own career success and help their organization operate
effectively. This edition retains the hallmark features that have been praised by
faculty and students--a strong emphasis on ethical communication and cultural
diversity, discussions of evolving communication technologies, and selfassessment tools--while incorporating important updates and ground-breaking
digital teaching and learning tools to help students better connect to the course
material and apply it to real world business situations.

Wireless Security
The most widely-used textbook for the communication theory course, A First Look
at Communication Theory analyzes the major communication theories at a level
that is appropriate for both lower- and upper-level courses. The theories
represented in the text reflect a mix of foundational and recent scholarship and
strike a balance of scientific and interpretive approaches.

Interpersonal Communication
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Coverage of global markets, new technologies, multiculturalism, and the latest
news about public relations in action make this dynamic text the cutting-edge
choice for public relations courses. In a personal and jargon-free style, this text
presents and explains the fundamental tools of public relations practice, providing
a multi-disciplinary understanding of the emerging trends within the field, with
spotlights on people and issues of interest to students.

Introduction to Mass Communication
Lesikar's Business Communication: Connecting in a Digital World, 12/e by Rentz,
Flatley, and Lentz takes the solid foundational principles of this classic text and
applies them to business contexts in the 21st century. While continuing to focus on
careful problem analysis, adaptation of the message to the audience, and
maintaining positive human relations, this edition discusses current challenges for
business communicators and gives students practice meeting those challenges.
Toward this end, the book maintains the realism, technological currency, and
pedagogical effectiveness for which it has become well known and respected. As
with previous editions, the 12th edition prepares students to communicate in the
modern workplace by first providing extensive writing advice and then providing
methodical analyses of the main forms of business communication. Along the way,
it incorporates a multitude of real business examples, a wide range of problemsolving cases, and a thorough treatment of technology’s role in business
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communication. In addition to a full suite of teaching and testing materials, the
book’s Online Learrning Center gives teachers easy access to an online blog,
Bcomm Teacher Xchange, that will keep them abreast of the latest research and
developments in the field while providing a host of practical teaching tips. Through
its BC Resources link, the OLC also offers an extensive collection of Web links on
multiple bcomm topics, from grammar to persuasion to research and teamwork.
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