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Mara, Daughter of the Nile
"How does choreographer Meg Stuart create work? In this book, Stuart reflects on her own practice in dialogue with Jeroen
Peeters and several (former) Damaged Goods collaborators"--P. 4 of cover.

Plunkett's E-Commerce & Internet Business Almanac 2008
Perkins, a former chief economist at a Boston strategic-consulting firm, confesses he was an "economic hit man" for 10
years, helping U.S. intelligence agencies and multinationals cajole and blackmail foreign leaders into serving U.S. foreign
policy and awarding lucrative contracts to American business.

Encyclopedia of Terrorism
The death penalty was unusual in medieval Europe until the twelfth century. From that moment on, it became a key
instrument of rule in European society, and we can study it in the case of Catalonia through its rich and varied unpublished
documentation. The death penalty was justified by Roman Law; accepted by Theology and Philosophy for the Common
Good; and used by rulers as an instrument for social intimidation. The application of the death penalty followed a regular
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trial, and the status of the individual dictated the method of execution, reserving the fire for the worst crimes, as the
Inquisition applied against the so-called heretics. The executions were public, and the authorities and the people shared the
common goal of restoring the will of God which had been broken by the executed person. The death penalty took an
important place in the core of the medieval mind: people included executions in the jokes and popular narratives while the
gallows filled the landscape fitting the jurisdictional limits and, also, showing rotten corpses to assert that the best way to
rule and order the society is by terror. This book utilises previously unpublished archival sources to present a unique study
on the death penalty in late Medieval Europe.

Case Studies on Aviation Industry
Managing Human Resources Through Strategic Partnerships
Since the enactment of the Airline Deregulation Act in 1978, questions that had been at the heart of the ongoing debate
about the industry for eighty years gained a new intensity: Is there enough competition among airlines to ensure that
passengers do not pay excessive fares? Can an unregulated airline industry be profitable? Is air travel safe? While economic
regulation provided a certain stability for both passengers and the industry, deregulation changed everything. A new fare
structure emerged; travelers faced a variety of fares and travel restrictions; and the offerings changed frequently. In the
last fifteen years, the airline industry's earnings have fluctuated wildly. New carriers entered the industry, but several
declared bankruptcy, and Eastern, Pan Am, and Midway were liquidated. As financial pressures mounted, fears have arisen
that air safety is being compromised by carriers who cut costs by skimping on maintenance and hiring inexperienced pilots.
Deregulation itself became an issue with many critics calling for a return to some form of regulation. In this book, Steven A.
Morrison and Clifford Winston assert that all too often public discussion of the issues of airline competition, profitability, and
safety take place without a firm understanding of the facts. The policy recommendations that emerge frequently ignore the
long-run evolution of the industry and its capacity to solve its own problems. This book provides a comprehensive profile of
the industry as it has evolved, both before and since deregulation. The authors identify the problems the industry faces,
assess their severity and their underlying causes, and indicate whether government policy can play an effective role in
improving performance. They also develop a basis for understanding the industry's evolution and how the industry will
eventually adapt to the unregulated economic environment. Morrison and Winston maintain that although the airline
industry has not reached long-run equilibrium, its evolution is proceeding in a positive direction—one that will preserve and
possibly enhance the benefits of deregulation to travelers and carriers. They conclude that the federal government's
primary policy objective should be to expand the benefits from unregulated market forces to international travel. Brookings
Review article also available
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Why People Believe Weird Things
Catalogs groups, individuals, and incidents that have been associated with violent extremism.

Essays
The travel industry has been through exceptional upheaval and change. Plunkett's Airline, Hotel & Travel Industry Almanac
will be your complete guide to this fascinating industry. After reeling from the effects of the September 11, 2001 tragedies,
the travel business is now emerging as a more streamlined, efficient and focused industry. Many of the biggest, most
successful firms are becoming extremely global in nature. Meanwhile, most airlines are struggling to return to profitability,
while low-cost providers Southwest Airlines and JetBlue continue to set the standard for air travel. Deregulation is opening
up huge travel markets in India and China. On the hotel side, massive management firms, development companies and real
estate investment trusts are gaining in scale and influence. The booking of travel online is perhaps the most successful
niche of all of the world's e-commerce efforts. Consumers use the Internet to become better informed and to seek bargains.
Online sites like Travelocity, Priceline and Orbitz steer millions of consumers toward specific airlines and hotels in a manner
that lowers prices and improves satisfaction among consumers. The exciting new reference book (which includes a fullyfeatured database on CD-ROM) will give you access to the complete scope of the travel industry, including: Analysis of
major trends; Market research; Statistics and historical tables; Airlines; Hotel operators; Entertainment destinations such as
resorts and theme parks; Tour operators; The largest travel agencies; E-commerce firms; Cruise lines; Casino hotels; Car
rental; and much, much more. You'll find a complete overview, industry analysis and market research report in one superb,
value-priced package. It contains thousands of contacts for business and industry leaders, industry associations, Internet
sites and other resources. This book also includes statistical tables, a travel industry glossary, industry contacts and
thorough indexes. The corporate profile section of the book includes our proprietary, in-depth profiles of over 300 leading
companies in all facets of the travel industry. Purchasers of either the book or PDF version can receive a free copy of the
company profiles database on CD-ROM, enabling key word search and export of key information, addresses, phone
numbers and executive names with titles for every company profiled.

The Airport Business
Dividends and Dividend Policy
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New Trends in Civil Aviation
The Death Penalty in Late-Medieval Catalonia
A series of interviews with the revolutionary tango musician.

Building in Existing Fabric
A girl abandoned by her parents. A disabled princess who fights all odds to become the most feared warrior queen. A
woman almost forced into sati by her trusted prime minister. A mother whose son brands her as a witch. This is the story of
Rani Didda, the forgotten Hindu queen of undivided Kashmir. History is often unkind and cruel to women, especially women
who wield power. Trampled by wars and religious crusades, lies hidden the story of a glorious woman who was considered a
harbinger of bad times when she was born but went on to become a legendary warriorthe saviour of Srinagaram, the capital
city of Kashmir. Didda: The Warrior Queen of Kashmir is the untold story of a womans rise to power during the tenth
century. The legend of Didda is entwined with a life of solitary struggles against prejudice and patriarchy. She eventually
went on to rule the unified Kashmir encompassing the Lohar Kingdom and Kashmir for a period of forty-four years, taking it
to glorious heights and making it the most powerful kingdom in mediaeval Asia. The foundation laid by Didda helped
Kashmir defeat the dreaded warlord Mahmud of Ghaznavi twice.

Twelve Years a Slave
Plunkett's Transportation, Supply Chain & Logistics Industry Almanac
The immense, global transportation and logistics sector is vital to businesses of all types. This carefully-researched book
covers exciting trends in supply chain and logistics management, transportation, just in time delivery, warehousing,
distribution, intermodal shipment systems, logistics services, purchasing and advanced technologies such as RFID. This
reference tool includes thorough market analysis as well as our highly respected trends analysis. You'll find a complete
overview, industry analysis and market research report in one superb, value-priced package. It contains thousands of
contacts for business and industry leaders, industry associations, Internet sites and other resources.This book also includes
statistical tables, an industry glossary and thorough indexes. The corporate profiles section of the book includes our
proprietary, in-depth profiles of the 500 leading companies in all facets of the transportation and logistics industry. Here
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you'll find complete profiles of the hot companies that are making news today, the largest, most successful corporations in
the business. Purchasers of either the book or PDF version can receive a free copy of the company profiles database on CDROM, enabling key word search and export of key information, addresses, phone numbers and executive names with titles
for every company profiled.

Aviation Business Magazine
The nature of cybersecurity has changed. Since manufacturing companies have begun to link operational technologies (OT)
from their manufacturing chain to their information systems (IT), any cyber-attack can not only damage computer data, but
also physical devices. Any machine thus connected can be slowed down, stopped or destroyed remotely. It is no longer our
computer or our information that is at stake. It is our physical goods and, ultimately, our lives.Are Canadian businesses and
critical infrastructures protected? To answer this question, the Canadian Advanced Technology Alliance (CATA) surveyed
more than 200 companies throughout the country. It then organized one-to-one interviews with 28 cybersecurity officers.

Initiation into the Mysteries of the Ancient World
The NTCA conference series is dedicated to publishing peer-reviewed proceedings of the conference. The goal is to
disseminate state-of the- art scientific results available in the domain of civil aviation. These proceedings contain a
collection of scientific contributions to the NTCA 2017 conference, which took place in Prague from 7-8 December 2017 and
was hosted by the Department of Air Transport, Czech Technical University in Prague with the cooperation of the Faculty of
Aeronautics, Technical University of Košice; Institute of Aerospace Engineering, Brno University of Technology; Air Transport
Department, University of Žilina, and the Czech Aerospace Society. The NTCA conference aims to build and extend a
platform for interaction between communities interested in aviation problems and applications. NTCA 2017 followed this
established practice and provided room for discussing and sharing views on the current issues in the field of aviation. As a
result, these proceedings include contributions on air transport operations, air traffic management and economic aspects,
aviation safety and security, aircraft technologies, unmanned aerial systems, human factors and ergonomics in aviation.

Confessions of an Economic Hit Man
This third edition of Straight and Level thoroughly updates the previous edition with extensive comments on recent industry
developments and emerging business models. The discussion is illustrated by current examples drawn from all sectors of
the industry and every region of the world. The fundamental structure of earlier editions, now widely used as a framework
for air transport management courses, nonetheless remains unchanged. Part 1 of the book provides a strategic context
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within which to consider the industry's economics. Part 2 is built around a simple yet powerful model that relates operating
revenue to operating cost; it examines the most important elements in demand and traffic, price and yield, output and unit
cost. Part 3 probes more deeply into three critical aspects of capacity management: network management; fleet
management; and revenue management. Part 4 concludes the book by exploring relationships between unit revenue, unit
cost, yield, and load factor. Straight and Level has been written primarily for masters-level students on aviation
management courses. The book should also be useful to final year undergraduates wanting to prepare for more advanced
study. Amongst practitioners, it will appeal to established managers moving from functional posts into general
management. More broadly, anyone with knowledge of the airline industry who wants to gain a deeper understanding of its
economics at a practical level and an insight into the reasons for its financial volatility should find the book of interest.

Are We Here Yet?
The ancient Mysteries have long attracted the interest of scholars, an interest that goes back at least to the time of the
Reformation. After a period of interest around the turn of the twentieth century, recent decades have seen an important
study of Walter Burkert (1987). Yet his thematic approach makes it hard to see how the actual initiation into the Mysteries
took place. To do precisely that is the aim of this book. It gives a ‘thick description’ of the major Mysteries, not only of the
famous Eleusinian Mysteries, but also those located at the interface of Greece and Anatolia: the Mysteries of Samothrace,
Imbros and Lemnos as well as those of the Corybants. It then proceeds to look at the Orphic-Bacchic Mysteries, which have
become increasingly better understood due to the many discoveries of new texts in the recent times. Having looked at
classical Greece we move on to the Roman Empire, where we study not only the lesser Mysteries, which we know especially
from Pausanias, but also the new ones of Isis and Mithras. We conclude our book with a discussion of the possible influence
of the Mysteries on emerging Christianity. Its detailed references and up-to-date bibliography will make this book
indispensable for any scholar interested in the Mysteries and ancient religion, but also for those scholars who work on
initiation or esoteric rituals, which were often inspired by the ancient Mysteries.

Test Your C Skills
Approaching management topics from a strategic and commercial perspective rather than from an operational and
technical angle, Managing Airports, second edition, provides an innovative insight into the processes behind running a
successful airport. It contains examples and case studies from airports all over the world to aid understanding of the key
topic areas and to place them in a practical context. The book: * tackles the key airport management issues related to
economic performance, marketing and service provision within the context of the industry's wider development *
systematically considers the impact that airports have on the surrounding community, from both an environmental and
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economic viewpoint * analyses the contemporary trends towards privatization and globalization that are fundamentally
changing the nature of the industry Accessible and up-to-date, Managing Airports second edition, is ideal for students,
lecturers and researchers of transport and tourism, and practitioners within the air transport industry. Airport case studies
include those from BAA, Vienna, Aer Rianta, Amsterdam, Australia and the USA.

Artificial Neural Networks in Pattern Recognition
Horace Walpole
The Evolution of the Airline Industry
Managing Airports
This new almanac will be your ready-reference guide to the E-Commerce & Internet Business worldwide! In one carefullyresearched volume, you'll get all of the data you need on E-Commerce & Internet Industries, including: complete ECommerce statistics and trends; Internet research and development; Internet growth companies; online services and
markets; bricks & clicks and other online retailing strategies; emerging e-commerce technologies; Internet and World Wide
Web usage trends; PLUS, in-depth profiles of over 400 E-Commerce & Internet companies: our own unique list of companies
that are the leaders in this field. Here you'll find complete profiles of the hot companies that are making news today, the
largest, most successful corporations in all facets of the E-Commerce Business, from online retailers, to manufacturers of
software and equipment for Internet communications, to Internet services providers and much more. Our corporate profiles
include executive contacts, growth plans, financial records, address, phone, fax, and much more. This innovative book
offers unique information, all indexed and cross-indexed. Our industry analysis section covers business to consumer,
business to business, online financial services, and technologies as well as Internet access and usage trends. The book
includes numerous statistical tables covering such topics as e-commerce revenues, access trends, global Internet users,
etc. Purchasers of either the book or PDF version can receive a free copy of the company profiles database on CD-ROM,
enabling key word search and export of key information, addresses, phone numbers and executive names with titles for
every company profiled.

How We Hear Music
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"Value Creation in Travel Distribution" provides a comprehensive introduction to the world's most rapidly growing industry.
It covers the history of the industry and provides an introduction to the management and operation of its three principal
segments: transportation, distribution and technology.In the text, emphasis is placed on introducing concepts about travel
as an industry and exposing readers to various industry practices. This book presents an insightful discussion of the travel
industry's significant strengths, weaknesses, threats and opportunities. Topics include but are not limited to mobile
booking, ancillary revenue, virtual meetings, social-media and location dependent services. It exposes the reader to how
current trends in telecommunication, technology, digital media and ecology can influence the travel industry as a whole.
The author shows some details of possible future developments, namely evolution and revolution, and draws a final
conclusion.

Didda - The Warrior Queen of Kashmir
Revised and Expanded Edition. In this age of supposed scientific enlightenment, many people still believe in mind reading,
past-life regression theory, New Age hokum, and alien abduction. A no-holds-barred assault on popular superstitions and
prejudices, with more than 80,000 copies in print, Why People Believe Weird Things debunks these nonsensical claims and
explores the very human reasons people find otherworldly phenomena, conspiracy theories, and cults so appealing. In an
entirely new chapter, "Why Smart People Believe in Weird Things," Michael Shermer takes on science luminaries like
physicist Frank Tippler and others, who hide their spiritual beliefs behind the trappings of science. Shermer, science
historian and true crusader, also reveals the more dangerous side of such illogical thinking, including Holocaust denial, the
recovered-memory movement, the satanic ritual abuse scare, and other modern crazes. Why People Believe Strange Things
is an eye-opening resource for the most gullible among us and those who want to protect them.

Straight and Level
When both an industry's workers and its customers report high and rising frustration with the way they are being treated,
something is fundamentally wrong. In response to these conditions, many of the world's airlines have made ever-deeper
cuts in services and their workforces. Is it too much to expect airlines, or any other enterprise, to provide a fair return to
investors, high-quality reliable service to their customers, and good jobs for their employees? Measured against these three
expectations, the airline industry is failing. In the first five years of the twenty-first century alone, U.S. airlines lost a total of
$30 billion while shedding 100,000 jobs, forcing the remaining workers to give up over $15 billion in wages and benefits.
Combined with plummeting employee morale, shortages of air traffic controllers, and increased congestion and flight
delays, a total collapse of the industry may be coming. Is this state of affairs inevitable? Or is it possible to design a more
sustainable, less volatile industry that better balances the objectives of customers, investors, employees, and the wider
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society? Does deregulation imply total abrogation of government's responsibility to oversee an industry showing the clear
signs of deterioration and increasing risk of a pending crisis? Greg J. Bamber, Jody Hoffer Gittell, Thomas A. Kochan, and
Andrew von Nordenflycht explore such questions in a well-informed and engaging way, using a mix of quantitative evidence
and qualitative studies of airlines from North America, Asia, Australia, and Europe. Up in the Air provides clear and realistic
strategies for achieving a better, more equitable balance among the interests of customers, employees, and shareholders.
Specifically, the authors recommend that firms learn from the innovations of companies like Southwest and Continental
Airlines in order to build a positive workplace culture that fosters coordination and commitment to high-quality service,
labor relations policies that avoid long drawn-out conflicts in negotiating new agreements, and business strategies that can
sustain investor, employee, and customer support through the ups and downs of business cycles.

Critical & Historical Essays
This book constitutes the refereed proceedings of the 7th IAPR TC3 International Workshop on Artificial Neural Networks in
Pattern Recognition, ANNPR 2016, held in Ulm, Germany, in September 2016. The 25 revised full papers presented together
with 2 invited papers were carefully reviewed and selected from 32 submissions for inclusion in this volume. The workshop
will act as a major forum for international researchers and practitioners working in all areas of neural network- and machine
learning-based pattern recognition to present and discuss the latest research, results, and ideas in these areas.

Plunkett's Transportation, Supply Chain & Logistics Industry Almanac 2008
Covers much of the acoustics a student needs, without mathematics or scientific background.

Plunkett's Airline, Hotel & Travel Industry Almanac 2008
Now a major motion picture nominated for nine Academy Awards. Narrative of Solomon Northup, a Citizen of New-York,
Kidnapped in Washington City in 1841, and Rescued in 1853. Twelve Years a Slave by Solomon Northup is a memoir of a
black man who was born free in New York state but kidnapped, sold into slavery and kept in bondage for 12 years in
Louisiana before the American Civil War. He provided details of slave markets in Washington, DC, as well as describing at
length cotton cultivation on major plantations in Louisiana.

Airline Operations and Scheduling
Dividends And Dividend Policy The Robert W. Kolb Series in Finance is an unparalleled source of information dedicated to
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the most important issues in modern finance. Each book focuses on a specific topic in the field of finance and contains
contributed chapters from both respected academics and experienced financial professionals. As part of the Robert W. Kolb
Series in Finance, Dividends and Dividend Policy aims to be the essential guide to dividends and their impact on
shareholder value. Issues concerning dividends and dividend policy have always posed challenges to both academics and
professionals. While all the pieces to the dividend puzzle may not be in place yet, the information found here can help you
gain a firm understanding of this dynamic discipline. Comprising twenty-eight chapters—contributed by both top academics
and financial experts in the field—this well-rounded resource discusses everything from corporate dividend decisions to the
role behavioral finance plays in dividend policy. Along the way, you'll gain valuable insights into the history, trends, and
determinants of dividends and dividend policy, and discover the different approaches firms are taking when it comes to
dividends. Whether you're a seasoned financial professional or just beginning your journey in the world of finance, having a
firm understanding of the issues surrounding dividends and dividend policy is now more important than ever. With this book
as your guide, you'll be prepared to make the most informed dividend-related decisions possible—even in the most
challenging economic conditions.

Publishers Directory
Taking the Reins as CIO
Whenever an industry, under regulation is liberalised, there is an increasing tendency to overestimate returns. And that too
without considering how well the support system can sustain those returns. When the aviation industry was liberalized, new
entrants flooded the aviation market, especially the low-cost carriers (LCC). Low entry barriers, rising income and
demographic profile of fliers, growing potential of domestic and international travel, signaled unlimited opportunity for the
airline companies. Plagued by the high cost structures of the hub-and-spoke business model and tempted by the success of
Southwest Airlines, Ryanair and other LCCs, many traditional airlines too slid into the tarmac. But not many could hold
ground for long - owing to the highly cyclical, cost-intensive nature of the business, but more so because of the added
capacity. Case Studies on Aviation Industry is a compilation of the experiences of various airlines across geographical
regions. It spotlights what caused few airlines to prosper while others perished.

Cybersecurity in Canada
The second edition of Rigas Doganis' book brings the airline industry story up to date, exploring airline mergers and
alliances, price wars, the impact of disasters and the future prospects for the industry as a whole.
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The Airline Business
Mara is a proud and beautiful slave girl who yearns for freedom in ancient Egypt, under the rule of Queen Hatshepsut. Mara
is not like other slaves; she can read and write, as well as speak the language of Babylonian. So, to barter for her freedom,
she finds herself playing the dangerous role of double spy for two arch enemies-each of whom supports a contender for the
throne of Egypt. Against her will, Mara finds herself falling in love with one of her masters, the noble Sheftu, and she starts
to believe in his plans of restoring Thutmose III to the throne. But just when Mara is ready to offer Sheftu her help and her
heart, her duplicity is discovered, and a battle ensues in which both Mara's life and the fate of Egypt are at stake.

Up In the Air
The rapid development of information communication technologies (ICTs) is having a profound impact across numerous
aspects of social, economic, and cultural activity worldwide, and keeping pace with the associated effects, implications,
opportunities, and pitfalls has been challenging to researchers in diverse realms ranging from education to competitive
intelligence.

Guidelines on Passenger Name Record (PNR) Data
MANAGING HUMAN RESOURCES THROUGH STRATEGIC PARTNERSHIPS is a tightly integrated, higher-level text with strong
organizing themes: strategy, teams, diversity, global issues, and change. These themes are highlighted in boxed features
throughout. The text also follows an organizing structure that emphasizes the HR Triad (employee, line manager, HR
manager) with the understanding that effective human resource management requires mutual understanding and
collaboration among HR professionals, managers, and all other employees.

Value Creation in Travel Distribution
a disused power station is converted into a cultural centre, an old barn is made into a residential house. All around us we
encounter buildings whose original purpose has rendered them obsolete, and which now offer space for new uses. The
construction and building requirements confronting the architect are as varied and individual as the buildings themselves.
This publication examines a wide range of realized examples, highlighting successful and innovative solutions, from the
rehabilitation of preserved monuments to the renovation or renewal of existing buildings, from the reuse of a gothic
monastery or the former industrial buildings of Fiat Lingotto to the renovation of structures made of pre-cast concrete
panels. Introductory essays by specialist authors examine the economical, technical, historical aspects of the topic, and the
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projects presented are documented fully with illustrations, plans and details which have been specially produced by the
editorial department of DETAIL.

Information Communication Technologies: Concepts, Methodologies, Tools, and Applications
Operations research techniques are extremely important tools for planning airline operations. However, much of the
technical literature on airline optimization models is highly specialized and accessible only to a limited audience. Allied to
this there is a concern among the operations research community that the materials offered in OR courses at MBA or senior
undergraduate business level are too abstract, outdated, and at times irrelevant to today's fast and dynamic airline
industry. This book demystifies the operations and scheduling environment, presenting simplified and easy-to-understand
models, applied to straightforward and practical examples. After introducing the key issues confronting operations and
scheduling within airlines, Airline Operations and Scheduling goes on to provide an objective review of the various
optimization models adopted in practice. Each model provides airlines with efficient solutions to a range of scenarios, and is
accompanied by case studies similar to those experienced by commercial airlines. Using unique source material and
combining interviews with alumni working at operations and scheduling departments of various airlines, this solutionorientated approach has been used on many courses with outstanding feedback. As well as having been comprehensively
updated, this second edition of Airline Operations and Scheduling adds new chapters on fuel management systems,
baggage handling, aircraft maintenance planning and aircraft boarding strategies. The readership includes graduate and
undergraduate business, management, transportation, and engineering students; airlines training and acquainting new
recruits with operations planning and scheduling processes; general aviation, flight school, International Air Transport
Association (IATA), and International Civil Aviation Organization (ICAO) training course instructors; executive jet, chartered
flight, air-cargo and package delivery companies, and airline consultants.

Who Owns Whom
Starting from the premise that airports can be run as commercial successes, The Airport Business aims to place the
business as a whole within a conceptual framework. The author examines the major issues facing airports throughout the
world, and offers an insight into how to deal with the major economic and financial difficulties that are likely to arise in the
next decade.

Astor Piazzolla
An executive’s transition into any leadership role can be a challenge. Such transitions do not always go smoothly, and the
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negative consequences can be significant. This is particularly so for Chief Information Officers (CIOs), as the role has
evolved significantly over the years yet remains deeply ambiguous. This is despite information and technology moving from
the periphery of an organization to a fundamental driver of innovation and competitive advantage. This book is to help the
newly appointed CIO “take charge”: the process of learning and taking action that the newly appointed CIO goes through
until s/he has mastered the new assignment in sufficient depth to be effective in the role. This book provides keen insights
into the challenges faced by today's CIOs while transitioning into a new role and enlightens readers on how to navigate the
organizational environment in order to implement necessary changes. With plenty of practical tools and insights it will help
you to: • Decide how best to approach the job • Prioritize the first areas of the business you should attend to • Draw up
your goals for the first few weeks and months into the role • Find out if there are there any decisions that you can postpone
making Based on over 200 interviews with CIOs, CxOs, and recruiters, this book offers readers guidance on how to take on
the role of a business executive with special responsibility for information and technology, with ten key prescriptions to
maximize success.
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